
• International Group Medical Coverage
• Dental, Term Life, and AD&D Coverage
• Astonishing Travel Assistance Services

GroupSecureSM

Health Coverage that goes Far & Beyond
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US-based organizations with employees overseas or non-US organizations employing expatriates, third country nationals or 

beyond the country’s borders and the availability of medical facilities within those borders is often extremely limited.

SM has 
been designed to meet this need.

HCC Medical Insurance Services – International Insurance Solutions
HCC Medical Insurance Services (HCCMIS), headquartered in Indianapolis, Indiana, is a full service organization offering 

worldwide.  HCCMIS’s international claims specialists, medical professionals and client relations representatives are 
available 24 hours a day, 7 days a week to answer your questions and respond to your needs.  Whether an employee 

compassionate, and highly professional.  HCCMIS is a subsidiary of HCC Insurance Holdings, Inc. (HCC), which is a 
leading international specialty insurance group headquartered in Houston, Texas.  HCC has assets of more than $8.6 billion, 
shareholders’ equity in excess of $2.7 billion and is rated AA (Very Strong) by Standard & Poor’s, AA (Very Strong) by Fitch 
Ratings and A+ (Superior) by A.M. Best Company.

Who is the Insurer?

Who Insures with Lloyd’s?

93% of Dow Jones Industrial Average 
Companies

94% of FTSE 100 companies

82% of Fortune Top 50 European 
Companies

85% of Fortune 500 US companies

Top 20 Global Banks

A Flexible and Transportable       

A Reputation for Excellence
GroupSecureSM is insured by Syndicate 4141 
at Lloyd’s, London. Lloyd’s is the largest and 
oldest insurance market in the world and is 
rated ‘A’ (Excellent) by A.M. Best Company 
and ‘A+’ (Strong) by Standard & Poor’s. 

security that is unparalleled in the worldwide 
insurance market. Lloyd’s is recognized as 
a market leader in the accident and health 
insurance arena and is well-known for its 
innovative products and services. Presently, 
Lloyd’s provides accident and health 
insurance to millions of individuals in almost 
every country of the world.



3

��������	
��	����
	��
�
�	�����
���	�����
�	��	�����	�
���		�����������SM offers tools necessary to create the customized 
�����	�����
���	��
�	
�

	��	����
	���	����	���
���

����		�����	
����	
����	���	
�	�����	����	��
�	��	��������	
��	
�������

�	
�����
���	����
�	
��	�����
�����		���	�
�	
���	
��	��	������	���

��	����!
�	
�	�������	
��	������
	�����
��	���	����	
����������		

GroupSecureSM an International Benefit Plan
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Benefit Limit 
Maximum Limit $1,000,000 Lifetime or $5,000,000 Lifetime 

 
Individual Deductible Options $150, $250, $500, $1,000, $2,500 or $5,000 per Calendar Year 

 
Family Deductible Maximum of three Deductibles per family per Calendar Year 

 
Individual Out-of-Pocket Limit $1,000 after the Deductible per Calendar Year 

 
Inpatient Prescription Drugs Usual, Reasonable and Customary 

 
Transplant Expense Subject to Special Transplant Pre-certification Requirements.  

Treatment must be provided within the PPO.  Covered 
Transplants are: Heart, Heart/Lung, Lung, Kidney, 
Kidney/Pancreas, Liver and Allogenic and Autologous Bone 
Marrow 
 

Second Surgical Opinion Subject to Deductible and Coinsurance unless requested by 
Underwriters (payable at 100% if requested by Underwriters) 
  

Maternity and Newborn Care Same as any other Illness after 10 months of continuous 
coverage, including $500 per Calendar Year for Midwife 
Services. Subject to Special Maternity Pre-certification 
requirements 
 

Hospital Room and Board Average Semi-Private Rate, including nursing service 
 

Intensive Care Unit Usual, Reasonable and Customary 
 

 
 
 
 
 
 
 
 
 
 
�
 
 
 
 
 
 
 
 
 

Bene����
(All	_enefits subject to 

Deductible) 
�����	
���
��
� In��	
���
��
�

(In-Network)�
In��	
���
��
�

(O��-o��Network)�

Hospital Services `::;	 `::;	 {:;	
*������an Services `::;	 `::;	 {:;	
Inpatient ��eatment `::;	 `::;	 {:;	
Outpatient	�reatment `::;	 `::;	 {:;	
Surgery `::;	 `::;	 {:;	
*�����
�	��erapy and 
Chiropractic Care 
(maximum	=>: per visit; 
must be prescribed by 
medical doctor in 
relation to covered 
condition) 

`::;	 `::;	 {:;	

Local Ambulance  
=}�::: per Calendar 
��ar 

`::;	 `::;	 {:;	

Eligible Medical 
Expenses `::;	 `::;	 {:;	
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Benefit Limit 
Preventative Package Preventative benefits are available after 12 months of coverage and are not subject to 

Deductible 
 

Dependent children under age 19: $75 per visit (including immunizations), maximum of 3 visits 
per Calendar Year 
Employees and Dependents age 30 and above: $250 per Insured Person per Calendar Year 
Female Insured Persons age 40 and over (or qualifying Woman at Risk as herein defined): 
$100 per Insured Person per Calendar Year for a screening mammogram 
 
 

Emergency 
Assistance Package 

Emergency Medical Evacuation: for Insured Persons under the age of 65 
     Option 1: $50,000 Lifetime Maximum 
     Option 2: $100,000 Lifetime Maximum 
     Option 3: $150,000 Lifetime Maximum 
 

Emergency Reunion: $15,000 per Calendar Year 
 

Repatriation of Remains: $25,000 Maximum per Insured Person 
 

 

Mental Health 
Disorders 

$25,000 Lifetime Maximum after 12 months of continuous coverage, subject to the following 
sub limits: 
 

Outpatient Treatment: 50% of a maximum charge of $100 per visit with a maximum of 52 visits 
per Calendar Year per Insured Person 
 

Inpatient Treatment: $10,000 per Calendar Year per Insured Person 
 

Hospital Indemnity $100 per day, seven day maximum (excluding hospitalization for maternity) 
 

Vision Package After 12 months of continuous coverage and subject to $50 Deductible.  Covered up to $150 
every 24 months for routine eye exam.  Covered up to $100 every 24 months for corrective 
lenses, contacts or frames 
 

Term Life and AD&D For groups with 10 or fewer employees, group term life insurance is automatically included.  
For larger groups, term life coverage is optional.  Life insurance is available in amounts of 
$10,000, $25,000, $50,000, or a multiple of salary up to $125,000 
 

 

��tion� Bene����
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��tion���
Drug card (US only): 
=`> Co-pay generic 

=}: Co-pay brand name 
(including mail order) 

No* 

��tion��� Usual, Reasonable and 
Customary charges ��s 

��tion���
>:% of Usual 

Reasonable and 
Customary charges 

��s 

      Flexible to fit Your 
     Employees’ Needs

���
 ��tion�� ��tion�� ��tion��
*�an
Maximum =`�::: 	=`�:::	 =`�>::

Deductible
(Max 3 per
family)

=`::	 =>:	 =:

Class A –
*�eventative
and
Diagnostic

`::; `::;	 `::;	

Class _	�
_
��c Dental
*�ocedures

{:; {:; {:; 

Class C –
Major Dental
*�ocedures

>:;	 >:;	 >:; 

Orthodontia
�=2,:::	Life
Max)

No
coverage >:; >:; 
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GroupSecureSM Assistance Services Also Include:

�	Medical referrals
�	Up-to-the-minute travel medical advisories
�	Assistance with prescription drug replacement
�	Dispatch of a doctor or specialist
�	Emergency travel arrangements for family members
�	Lost passport or travel documents assistance
�	Embassy and consulate referrals
�	Legal and accounting referrals
�	_
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GroupSecureSM Assistance Services

“We’re here when your
												��!������	����	��	����*
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Other Products Provided by
        HCC Medical Insurance Services
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251 North Illinois Street, Suite 600 
Indianapolis, Indiana 46204

Phone 800.605.2282 or 317.262.2132 Fax 317.262.2140
www.hccmis.com / insurance@hccmis.com

PBC:402 101 07 09

For more information contact:

Vellore Jaishankar
ServeGlobe Inc.
2000 Auburn Dr., Ste. 200  
Beachwood, OH 44122
USA
Phone: 1-877-778-4562
Fax: 
Email: insurance@serveglobe.com

(23466)


